From: Mark Derickson

To: 'microsoft.atr(a)usdoj.gov'
Date: 1/24/02 5:13pm
Subject: Microsoft Settlement

How is it LEGAL to NOT FIX BUGS in Windows 95 or 98 when the customers have
PAID for a WORKING package ??

Microsoft Continues to CHARGE for UPDATES when the UPDATES fix known ISSUE
and BUGS that should NOT have been in the code that the CUSTOMER PAID for.

Most of the issues in 95 were fixed in 98 but they STILL CHARGE MONEY even
though the CUSTOMER DID NOT GET FULL VALUE from the original operating
system.
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